
Client Update: May, 2009

Frank Crystal & Company routinely monitors the ratings
and financial conditions of all insurance carriers with
which we do business.  This update has been prepared in
response to the concerns and considerations of our clients
and Hartford policyholders. 

Last week, the United States Treasury Department

provided a preliminary approval for The Hartford Financial

Services Group to participate in the Treasury’s Capital

Purchase Program (CPP) in the amount of $3.4 billion. The

CPP is part of the Treasury Department's Troubled Asset

Relief Program or TARP. Following Hartford’s

announcement, Moody's Investors Service affirmed the

credit ratings of life insurer The Hartford Financial

Services Group Inc. and raised its outlook to developing

from negative.

Following the announcement of the company’s eligibility

for participating in the TARP, Ramani Ayer, Chief

Executive of The Hartford, sent out an employee memo

confirming it will keep its U.S. property/casualty and life

businesses. In the memo, Ayer said Hartford will be a

"U.S. centric insurance company, with a focus on our

strong portfolio of protection businesses, primarily

property and casualty, group benefits and life insurance.

We will also continue to operate strong wealth management

and retirement businesses, including mutual funds,

retirement plans and a restructured annuities business. As a

result, we will move forward with both property and

casualty and life businesses."

This announcement puts to rest the recent speculation that

the company was exploring the potential sale of its

property/casualty or life insurance operations in order to

strengthen its capital. The company is still moving forward

with its plans to restructure its global annuity business and

seek out different options for its institutional markets

group.

The announcement of Hartford’s eligibility to participate in

the TARP program, which will allow for more financial

flexibility, and the news of Hartford keeping its

property/casualty and life business, reinforces Harford’s

strong capital position.
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ABOUT FRANK CRYSTAL & COMPANY

As the alternative in insurance brokerage, Frank Crystal & Company provides industry-leading insurance services, solutions, and counsel to corporations as well as individuals. The company
provides a highly consultative approach, leveraging its insurance advisory, claims management, risk control engineering, and administrative expertise to the benefit of its clients.
Headquartered in New York City, with over 400 employees nationwide and regional offices in Houston, Los Angeles, Miami, Palm Beach, Philadelphia, Portland, San Francisco, Seattle,
Southampton, and Washington, DC, Frank Crystal chooses and values its employees for their integrity, ability to provide outstanding customer service, and commitment to the relentless pursuit
of value-added insurance solutions and results.
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This publication has been prepared as a service to our clients and business associates.  It provides a general overview of the developments in the insurance marketplace, not an exhaustive

treatment of the subjects covered nor legal, professional or insurance advice.  Persons in need of specific insurance information are invited to contact the insurance advisors at Frank Crystal &

Company.  While the information contained within this publication has been compiled from reliable sources, Frank Crystal & Company does not assume responsibility for its accuracy and does

not assume liability for any error, deficiency, or losses allegedly resulting from the use of this publication. This publication is designed to provide general insurance market information and

should solely be used as such.


